
Social Media Written Complaint 

08/03/2025 – Facebook Post, time of day not captured  

 



 

 



 



 



 



Social media Written Complaint 

09/16/2024 – Facebook post, interaction beginning at 09:57am 

Complainant:   Robert Matthew Korecky 

Complainant Verbatim: What’s your CRA compliance look like? Are you lending in my community? That’s 

how I decide where to bank and from this one thing I found, you aren’t even on the chart. You can keep 

your up to $400.  

 

Bank Response:  Good morning, Robert! A link to our CRA public file is below. Please send us a 

Private Message if you have a question. Thank you. — Beth 

Complainant Response: Citizens thank you!!! I appreciate your transparency, however right from the 

report “At the request of the bank, community development (CD) investments made by CitizensOne 

Community Development Corporation, a CBNA subsidiary, were considered in the evaluation. 

Additionally, donations and grants made by the Citizens Charitable Foundation were considered in the 

evaluation.” It’s not OK to just give us HANDOUTS as a cost of doing business, we want LOANS in the 

hood! 

Bank Reply:  You're welcome, Robert! I appreciate the time you took to circle back and let us know. I'll 

note your dissatisfaction and forward feedback to the appropriate team. Take care and have a great 

week! — Beth 

Facebook interaction ended 09:59am 


