2026 PHILLIES TICKET GIVEAWAY
OFFICIAL RULES
NO PURCHASE NECESSARY TO ENTER TO WIN.

ENTRY PERIOD: The 2026 Phillies Ticket Giveaway (“Promotion”) period begins April 1, 2026
at 12:00am Eastern Time (“ET”) and ends August 31, 2026, at 11:59pm ET (the “Entry Period”).

ELIGIBILITY: Open to legal residents of the 50 United States and the District of Columbia who
are 18 years of age (or the age of majority in their jurisdiction of residence, whichever is older) as
of the date of entry. Winners will be responsible for their own transportation to and from the
location of the game and lodging if applicable. Void where prohibited by law. Employees, officers,
and directors, and their immediate family members (spouse, parent, child, sibling, and their
respective spouses, regardless of where they reside) and members of the same household (whether
or not related), of Sponsor, the MLB Entities and its respective parents, affiliated companies,
subsidiaries, licensees, distributors, dealers, retailers, printers, advertising and promotion agencies,
and any other entity associated with the Promotion are not eligible to participate or win a prize.
“MLB Entities” means the Office of the Commissioner of Baseball (“BOC”), its Bureaus,
Committees, Subcommittees and Councils, MLB Advanced Media, L.P. (“MLB”), Major League
Baseball Properties, Inc., The MLB Network, LLC, the Major League Baseball Clubs (“Clubs”™),
each of their parent, subsidiary, affiliated, and related entities, any entity which, now or in the
future, controls, is controlled by, or is under common control with the Clubs or the BOC, and the
owners, general and limited partners, shareholders, directors, officers, employees, and agents of the
foregoing entities.

HOW TO ENTER: To enter the Promotion, entrants must complete entry form at
www.citizensbankpark.com. Limit one entry per email address. You are not required to complete
portions of the official entry form that may request your permission for Citizens to call, email, or
text you (including via an automated dialer, or artificial or prerecorded voice message) regarding
other bank products or services, where you do your banking, if you are a homeowner, and what
banking products/services you are interested in. Such portions of the official entry form are
optional, are not required to enter, and do not improve your chances of winning. If you do provide
such permission, you understand that you are waiving your rights under any applicable “Do Not
Call” list(s) that you may have registered with.

WINNER DRAWING AND NOTIFICATION: One (1) winner will be randomly selected on the
following dates during the 2026 season — May 1, June 1, July 1, August 1, and September 1 for a
total of five (5) winners. If any of those dates occurs on a weekend, winner will be selected on the
following regular business day. Winners will be contacted via phone number and email provided
on their entry form. Winner will have 72 hours to respond/claim the prize, after 72 hours, Citizens
will have the discretion to select a new winner. Non-winning entries remain eligible for all future
drawings. The odds of winning will depend on the number of eligible drawing entries received at
the time of each drawing. Drawing will be conducted by Sponsor, whose decision is final on all
matters relating to the Promotion. Return of prize, prize notification or unclaimed prizes as
undeliverable may result in disqualification and alternate determination/selection.

Entry Date Drawing Prize Draw Date
April 1, 2026 to May 1, 2026
April 30, 2026



http://www.citizensbankpark.com/

May 1, 2026 to June 1, 2026

May 31, 2026

June 1, 2026 to July 1, 2026

June 30, 2026

July 1, 2026 to July August 1, 2026
31,2026

August 1, 2026 to September 1, 2026
August 31, 2026

PRIZES: Each winner will receive two (2) tickets total: one (1) for winner and one (1) for a guest
to a mutually agreed upon 2026 regular season Phillies home game to be played at Citizens Bank
Park (subject to availability and blackout dates) (Approximate Retail Value: $150.00 each).

Use of any Major League Baseball game/event/exhibition ticket is subject to the standard terms,
conditions, and health and safety policies applicable to the ticket; see phillies.com/ticketback for
details. Seat locations at the game/event/exhibition and, unless otherwise stated in the applicable
prize description, exact game/event/exhibition date shall be determined in the sole discretion of
Sponsor. Each winner’s guest(s) must be of legal age of majority in their jurisdiction(s) of
residence unless accompanied by a parent or legal guardian. Major League Baseball
game/event/exhibition dates and times are determined in the sole discretion of the BOC and/or the
applicable Club and may be subject to change. The terms and conditions of the tickets awarded as
part of any prize will govern in the event a legal game/event/exhibition, as defined by Major
League Baseball, is not played or held due to weather conditions, an act of God, an act of
terrorism, civil disturbance, or any other reason. Each winner and his/her guest(s) agree to
comply with all applicable ballpark and venue regulations in connection with the prize; see
phillies.com/ballpark for details. Sponsor and the MLB Entities reserve the right to remove or to
deny entry to any winner and/or their guest(s) who engage in a non-sportsmanlike or disruptive
manner or with intent to annoy, abuse, threaten, or harass any other person at the
game/event/exhibition. Sponsor and the MLB Entities will not be responsible for weather
conditions; acts of God; acts of terrorism; civil disturbances; local, state, or federal regulation,
order, or policy; work stoppage; epidemic, pandemic, or any other issue concerning public health
or safety; or any other event outside of their control that may cause the cancellation or
postponement of any Major League Baseball game/event/exhibition. Major League Baseball
game/event/exhibition tickets awarded as prizes may not be resold, offered for resale, or used for
any commercial or promotional purpose whatsoever. Any such resale or commercial or
promotional use may result in disqualification and prize forfeiture, and may invalidate the license
granted by the game/event/exhibition ticket.

TAXES: By receipt of a prize, each winner agrees that he/she is responsible for all federal, state,
and local income tax liability on such prize and all other obligations and expenses that are
associated with receipt and use of the prize regardless of the value.

PUBLICITY: By entering the Promotion, entrant grants Sponsor and its affiliated companies the
right to use entrant’s name, likeness and/or photo for promotional purposes (including any possible
public relationship opportunities) without further compensation except where prohibited by law.

GENERAL RULES: Entrants agree to be bound by these Official Rules and the decisions of the
Sponsor. Sponsor reserves the right to cancel, suspend and/or modify the Promotion, or any part of
it, if technical failures or any other factor beyond reasonable control impairs the integrity or proper
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functioning of the Promotion, as determined by Sponsor in its sole discretion. Sponsor reserves the
right, in its sole discretion, to disqualify any individual they find to be acting in violation of these
Official Rules, any individual that tampers or attempts to tamper with the entry process or the
operation of the random selection process, acts in an unsportsmanlike or disruptive manner, or acts
with intent to annoy, abuse, threaten, or harass another person. Any attempt by any person to
deliberately undermine the legitimate operation of the Promotion may be a violation of criminal
and civil law, and should such an attempt be made, Sponsor reserves the right to seek damages
from any such person to the fullest extent permitted by law. The failure of Sponsor to enforce any
term of these Official Rules shall not constitute a waiver of that provision. Entries generated by
script or bot are not eligible. Sponsor reserves the right to cancel, terminate or modify the Promotion
if it cannot be completed as planned for any reason, including but not limited to infection by
computer virus, bugs, tampering, unauthorized intervention, technical failures or corruption of any
sort.

RELEASE: BY ACCEPTING A PRIZE, WINNERS AGREE THAT SPONSOR, THE MLB
ENTITIES, AND EACH OF THEIR SUBSIDIARIES, AFFILIATES, ADVERTISING AND
PROMOTION AGENCIES, AND ALL OF THE FOREGOING'S OFFICERS, DIRECTORS,
EMPLOYEES, REPRESENTATIVES AND AGENTS, WILL HAVE NO LIABILITY
WHATSOEVER FOR, AND WILL BE HELD HARMLESS BY WINNER FOR ANY
LIABILITY FOR ANY INJURY, LOSS OR DAMAGES OF ANY KIND TO PERSONS,
INCLUDING DEATH, AND PROPERTY, DUE IN WHOLE OR IN PART, DIRECTLY OR
INDIRECTLY, FROM THE ACCEPTANCE OR PARTICIPATION IN THIS PROMOTION
PARTICIPATION IN ANY PROMOTION-RELATED ACTIVITY.

DISPUTES: Entrants agree that: (a) any and all disputes, claims, and causes of action arising out
of or connected with this Promotion, or any prize awarded shall be resolved individually, without
resort to any form of class action, and solely and exclusively in a federal or state court located in
the State of Rhode Island; entrants submit to sole and exclusive personal jurisdiction to said courts
in the State of Rhode Island for any such dispute and irrevocably waives any and all rights to object
to such jurisdiction; (b) any and all claims, judgments, and awards shall be limited to actual out of
pocket costs incurred, including costs associated with entering this Promotion but in no event
attorneys' fees; and (c) under no circumstances will entrants be permitted to obtain awards for and
entrants hereby waive all rights to claim punitive, incidental and consequential damages and any
other damages, other than for actual out-of-pocket expenses, and any and all rights to have damages
multiplied or otherwise increased. PARTCIPANT HEREBY AGREES THAT PARTCIPANT
WILL NOT BRING A CLASS ACTION OR PARTICIPATE IN A CLASS ACTION AGAINST
SPONSOR WITH RESPECT TO A PROMOTION. SOME JURISDICTIONS DO NOT ALLOW
THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE MAY NOT APPLY TO YOU. All issues and
questions concerning the construction, validity, interpretation and enforceability of these Official
Rules, or the rights and obligations of entrants in connection with this Promotion shall be governed
by, and construed in accordance with, the laws of the State of Rhode Island, without giving effect
to any choice of law or conflict of law rules of provisions (whether of the State of Rhode Island,
the United States, or any other jurisdiction), which would cause the application of the laws of any
jurisdiction other than the State of Rhode Island.

WINNERS® NAMES: For the names of the winners, email Bryan Angione at
Bryan.angione@citizensbank.com after September 30, 2026.

DATA COLLECTION: Sponsor collects information from entrants when they submit an entry
for the Promotion for use in the administration of the Promotion. The information collected is
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subject to the Privacy Policy located at https://www.citizensbank.com/account-
safeguards/privacy.aspx.

SPONSOR: The Sponsor of the “2026 Phillies Ticket Giveaway” is Citizens Bank, N.A., One
Citizens Plaza, Providence, RI 02903.

This Promotion is in no way sponsored by any of the MLB Entities. Major League Baseball
trademarks and copyrights are used with permission of Major League Baseball. Visit MLB.com.
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