Priority Pass T&Cs for Summit Reserve™ World Elite Mastercard®

Priority Pass Digital Airport Lounge Access with 4 Complimentary Lounge Visits

Description

Airport lounge access provided by Priority Pass is available to all eligible Citizens Summit Reserve™ World Elite
Mastercard® cardholders. Cardholders can use their Priority Pass digital membership card to access an airport
lounge in a seamless way, as follows:
e Eligible cardholders will have lounge membership with 4 complimentary lounge visits provided by
Citizens. Subsequent visits are only $35 per visit, per person paid for by the cardholder.
e  Membership to 1700+ Priority Pass lounges in 120+ countries and in over 400 airports regardless of
airline, frequent flyer membership or class of ticket.
Priority Pass provides affluent cardholders the opportunity to relax, refresh and enhance their airport experience
as they wait for their flight.

Detail

Who Is Eligible:
U.S. issued Citizens Summit Reserve™ World Elite Mastercard cardholders whose issuing bank has completed the

enrollment process.

How Priority Pass Works:

1. Please enroll by visiting https://prioritypass.com/citizens. Enter the first six digits of your credit card number
when prompted.

2. Before traveling, eligible cardholders can log on to their Priority Pass website or access the Smartphone App and
view a list of participating lounges and experiences.

3. Eligible cardholders will enjoy complimentary refreshments, newspapers and television. In addition, there is
access to business facilities including phone, fax, conference and Internet facilities (where available).

4. To gain access to the lounges, an eligible cardholder only needs to quote “Priority Pass” at the participating
lounge and present their Priority Pass Digital Membership Card (QR Code) found in the Priority Pass app.

5. A list of participating lounges can be found and viewed using the Priority Pass website or app.

—Learn more at: https://prioritypass.com/citizens

—FAQs can be viewed online at https://www.prioritypass.com/en/member-support/faq

—Contact Priority Pass at https://www.prioritypass.com/en/member-support/contact-us or +1 469 334 4174 for
customer support.

—Terms of Use can be viewed online at https://www.prioritypass.com/en/terms-of-use

—Conditions of Use can be viewed online at https://www.prioritypass.com/en/conditions-of-use
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