2025 Payment Trends

SOLVING FOR SPEED AND SECURITY IN PAYMENTS
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DISCLAIMER e

Neither Citizens Financial Group, Inc., nor any third parties
represented on this webinar are undertaking to provide any
advisory or legal advice in connection with this report — any party
receiving this communication must rely on its own expert advisors,
legal counsel or other similar advice relating to the subject matter

of this presentation.
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AGENDA | 2025 PAYMENT TRENDS e

*Introductions

*Citizens 2025 Payment Trends — Key Findings
—The Shift to Instant Payments
—Fraud Concerns for Businesses
—Transition to an All-Digital Payment Future
—Strong Interest in Embedded APIs
—Deploying Al in Payments

*Resources

*Q&A
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MEET OUR PANEL | 2025 PAYMENT TRENDS e

MICHAEL CUMMINS

Head of Treasury Solutions
Citizens

TAIRA HALL

MARK VALENTINO

Head of Enterprise Payments Head of Business Banking

Citizens

Citizens

SUZY DONAHUE

Head of Treasury
Relationship Management
Citizens

MARY BETH LIVENGOOD

EVP, Corporate Solutions,
Head of North America
Mastercard
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THE SHIFT TO INSTANT PAYMENTS e

INSTANT PAYMENTS AND B2C ALTERNATIVES ARE MOST POPULAR

Payment methods used Total

Instant payments 3%
B2C payment alternatives [ 70% fmms'g"'l&iﬁ%"yi: m}
Automated 56%

Clearing House (ACH)

Wire transfers 55%
Virtual cards 52%
Physical credit cards 52%
Checks 47%

SURVEY QUESTION: Which of the following payment methods does your company currently use? Base: Total (2025 N=315)
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FRAUD CONCERNS FOR BUSINESSES e

SMALLER COMPANIES REPORT MORE FRAUD & HAVE HIGHER CONCERNS

55% say th:tyed 40% say th:tyed
were impa were impa

by fraud in the by fraud in the
past year past year

. Not concerned at all

. Extremely concemned . Concerned Slightly concerned

SURVEY QUESTION: Had your company been impacted by fraud in the last year? Base: Total (2025 N=315)
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CORRELATION BETWEEN FRAUD AND CHECKS

COMPANIES REPORTING FRAUD USE MORE CHECKS & FEWER B2C PAYMENTS

Among companies who did experience fraud, 66% say they use B2C payment alternatives
Usage of B2C

payment

alternatives Za

[ 73% ] Used by 73% of companies who were fraud-free
AN
e

Among companies who did experience fraud, 53% say they use checks

—

Usage of checks

2 S

( 42% ) Used by 42% of companies who were fraud-free
7

S—

O Impacted by fraud |~ Notimpacted by fraud
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TRANSITION TO AN ALL-DIGITAL PAYMENT FUTURE 0

COMPANIES SHOW MORE URGENT TIMELINES FOR TRANSITION TO DIGITAL

When does your company plan to transition to exclusively digital payments?

7%

2024

. No plan to transition to digital . In 3-5 years ‘ In2-3 years . Within the next year

SURVEY QUESTION: If/when does your company plan to transition away from checks to exclusively digital payments? Base: Total
(2025 N=315)
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STRONG INTEREST IN EMBEDDED APIs

LARGER COMPANIES SHOWING INTEREST IN EMBEDDED APIS

Is your company currently using APIs?

~

SURVEY QUESTION: Is your company currently using APIs from your financial institution to embed payment processes into your

Enterprise Resource Planning (ERP) or other systems? Base: Total (2025 N=315)

66%

$5M - $50M

8o% T

$50M - $1B
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DEPLOYING Al IN PAYMENTS e

Al TOOLS DEPLOYED FOR FRAUD PREVENTION AND SPEED BOOST

How is your company utilizing Al?

71% among those
Customer authentication that did not
experience fraud

Fraud detection/prevention @

Payment automation

Rev of <$250M: 48%
Improving payment speed Rev of $250M+: 65%

Personalized customer service

SURVEY QUESTION: Which of the following ways is your company utilizing Al with respect to payment operations?
Base: Total (2025 N=315)
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RESOURCES: 2025 PAYMENT TRENDS e

JUNE 2025

CITIZENS 2025

PAYMENT TRENDS:
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Read the full 2025

logies, Al and

o, ¥ Citizens Paym e nt Tre n d S re po rt :

sed focus on

Snibcallydown Citizens
| Eem) (M

Is. Still, the old
preferences of

zens

- CitizensBank.com/PaymentTrends

Survey of 300 finance leaders finds they're

solving for speed and security in payments ind Al/
0 ramp.
2% Citizens ...
Real Time Payments (RTP) or FedNow, the two instant payment platforms. Payment speed is a key priority for jpp fraud
midsize businesses, driving interest and adoption of instant payment options. Second in popularity is B2C payment et
alternatives, which include platforms like Venmo, PayPal and Zelle—though these payment types did decline in Jie revorted
popularity from a peak in 202 peaple
the evidence
s who did

ACH and wire transfers remain a mainstay of payment types, used by more than half of all businesses. Use of

virtual credit cards climbed for the third year in a row, possibly driven by fraud-protection efforts. ikely to use

fraud. Smaller businesses seem to struggle even
more with the issue. 5% of smaller businesse: - e that they have
o T TaRse IOr eSS - Mark Valentino, President and bation strategy
(annual revenue $5M to $50M) reported that they 5 5
Head of Business Banking Bomer
were impacted by fraud in the last year, compared mer
10 44% of larger businesses (revenue $50M to $18) it commonty
fraud
far—and it
fethods for
fhose who
in the last
3 fely to say that

ld monitoring,
compared with companies who did
report recent fraud.
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> Citizens

Made Ready For the Future Webinar Series

2025 Payment Trends

Q&A

Type your question in the chat box, located at the bottom
right-hand corner of the Webex window.



SHARE YOUR FEEDBACK | 2025 PAYMENT TRENDS

Scan the QR code below to share your opinion on today’s webinar:
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DISCLOSURE | 2025 PAYMENT TRENDS

This presentation, and any materials that accompany it (referred to collectively as this “Presentation”) has been prepared by Citizens Financial Group, Inc. (NYSE: CFG) and/or one or more of its
subsidiaries, including Citizens Bank, N.A., and Citizens JMP Securities, LLC (collectively herein, “Citizens”), and is exclusively for the benefit and internal use of the client to whom it is directly
addressed and delivered (the “Client”) in order to assist the Client in evaluating, on a preliminary basis, the feasibility of strategic alternatives or potential transactions. It has been prepared for
discussion and information purposes only.

The information contained in this Presentation is confidential and proprietary to Citizens and should not be distributed, directly or indirectly, to any other party without the written consent of
Citizens. The information in this Presentation may be based upon management forecasts and reflects prevailing conditions and our views as of this date, all of which are subject to change without
notice. In the preparation of this Presentation, Citizens has relied upon and assumed, without independent verification, the accuracy and completeness of information available from public sources
or which was provided to us by or on behalf of the Client. We make no representation or warranty (express or implied) of any nature, nor do we accept any responsibility or liability of any kind,
with respect to the accuracy or completeness of the information in this Presentation. Changes to assumptions made in the preparation of this Presentation may have a material impact on results.
Citizens does not and shall not undertake a duty or responsibility to update these materials or to notify you when or whether the analysis has changed.

This Presentation is not intended as an offer or the solicitation of an offer to buy or sell any securities. This Presentation is not intended to, and does not, constitute a valuation of the Client, a
fairness opinion, or a recommendation to the Client as to how its members/managers or board of directors or shareholders (as applicable) should vote or act with respect to any strategic
alternatives or transactions.

This Presentation does not contain advice in any respect as to the legal, regulatory, tax or accounting consequences of any potential strategic alternatives or transactions on the Client or the
Client’s members/managers or shareholders (as applicable), and it is the responsibility of such parties to obtain advice on such matters from other qualified professionals.

Any analyses of any potential strategic alternatives or transactions that may be available to the Client reflected in this Presentation are preliminary and are subject to the assumptions and
qualifications set forth herein, as well as further review and modification by Citizens. Any valuation ranges or other estimates are solely illustrative and do not purport to be valuation advice and
should not be relied upon as such. Any such advice would only be provided pursuant to an engagement letter or other definitive written agreement between the Client and Citizens.

Citizens JMP Securities, LLC (“CIMPS”) is engaged in securities trading and brokerage activities, and in providing investment banking, financing and financial advisory services and other commercial
and investment banking products and services to a wide range of entities and individuals. In the ordinary course of the trading, brokerage, asset management, commercial banking and financing
activities of Citizens, Citizens may at any time: (i) effect transactions for its own account or the accounts of its customers and hold long or short positions in debt and/or equity securities or other
financial instruments (or related derivative instruments) of the Client or other parties which may be the subject of an engagement or transaction involving the Client; (ii) hold discussions with and
provide information to clients, potential clients and other entities regarding various market and strategic matters (including potential strategic alternatives), which entities may include potential
counterparties to a transaction or strategic alternatives involving the Client, and which matters may have included a possible transaction with the Client; and/or (iii) perform various investment
banking, financial advisory, commercial banking and other services for clients and customers with pre-existing Citizens’ relationships or other clients and customers (including, but not limited to,
potential counterparties to any potential transaction) who may have conflicting interests with respect to the Client. Citizens shall have no obligation to disclose such information to the Client, or to
use such information in connection with any contemplated transaction herein.

The Client may be referred by an employee of Citizens Bank, N.A. to CJMPS, so that the Client may receive securities products or transactional services (“Securities”). Employees of CJMPS may also
refer the Client to Citizens Bank, N.A. for the provision of commercial banking services. The Client should note that (i) the Securities are offered by and/or through CIMPS and not Citizens Bank,
N.A,; (i) CJMPS is affiliated with Citizens Bank, N.A., and each is a separate and distinct legal and corporate entity; (iii) the Securities are not bank deposits or other obligations of, or guaranteed by,
Citizens Bank, N.A.; (iv) the Securities are not insured by the Federal Deposit Insurance Corporation or any other governmental agency; and (v) the Securities may lose value and are subject to
investment risks, including possible loss of the principal amount invested by the Client.

“Citizens” is the marketing name for the business of Citizens Financial Group, Inc. (“CFG”) and its subsidiaries. Citizens Capital Markets & Advisory is the marketing name for the investment banking,
research, sales, and trading activities of our institutional broker-dealer, Citizens JMP Securities, LLC, member FINRA, SIPC. Securities products and services are offered to institutional clients through
Citizens JMP Securities, LLC. Licensed representatives of Citizens JMP Securities, LLC may also be employees of Citizens Bank, N.A. Banking products and services are offered through Citizens Bank,
N.A., member FDIC.

Independence of Research: Citizens prohibits its employees from directly or indirectly offering a favorable research rating or a specific price target, or offering to change a rating or price target, as
consideration or an inducement for the receipt of business or for compensation.
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